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Who are PWTAG?
PWTAG – The Pool Water Treatment Advisory Group – was established as 
an independent entity in December 1984

Mission statement - The Pool Water Treatment Advisory Group is 
dedicated solely to raising standards in the pursuit of excellent, healthy 
bathing conditions in swimming, spa, hydrotherapy, and other pools; also 
interactive water features.

For more than 30 years, PWTAG has provided the 
industry’s definitive guidelines in print and online. 
In the absence of statutory guidance, PWTAG’s 
guidelines are widely viewed as best practice; they 
have been quoted in court where successful 
prosecutions under health and safety legislation 
has resulted following evidence that the guidelines 
have not been followed.





Chemical incident trends
16 major toxic gas incidents 
in 2022 

Average is normally 5 per 
annum

Flag ship facility – London 
aquatic Centre Venue of 
2012 Olympics





Covid 19

Pools closed due to the pandemic.

Staff on extended holidays know as 
furlough.

Industry affected and the profile of 
staff working in swimming pool 
facilities has evolved

Employees leave the industry 
permanently as other industries 
continue to be open during the 
pandemic



Skill fade

High staff turnover

Experienced and skilled team members 
have retired or moved on.

Economic pressures due to cost of living 
crisis and rising energy costs leading to 
challenges with recruitment and training 
staff



Chlorine shortages

Calcium Hypochlorite supply 
reduced due to transportation 
issues and logistics in the USA

Shipping issues as Shanghai in 
lockdown

Sodium hypochlorite shortages 
due to supply issues from plant 
closures



Chlorine shortage -
CHALLENGES 

Swimming pools using unfamiliar 
chemicals and products

Facilities purchasing products from any 
supplier.

Problems identifying chemicals due to 
unfamiliar packaging

Team members associating colours
with chemicals 



Solutions

Chemical Business Association and 
industry partners collaborating on a 
system for gathering data from major 
chemical incidents to ascertain common 
denominators and factors involved in the 
toxic gas releases

Technical note to be created assisting 
swimming pool facilities with site specific 
safe storage and handling of chemicals 
training 



Solutions

PWTAG Code of Practice 
– PTOP

Encouraging facilities to 
create procedures that 
help raise standards and 
improve safety 
processes



QUESTIONS


